VDI instructions for MACS

1. Log in through Safari, go to www.oumedicine.com/OUMC physicians
2.  Click on Connect via hCare Access (VDI)

3. Sign in with your 3-4 ID (ABC1234) user name
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4. Sign in with your password that you use to sign into PACS, SRA, and Outlook.  If you do not have a password set up we will send one to you.

5. Fill out the 4 challenge questions.  There are 5 questions to choose from for each challenge question.
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6. Make sure that you check YES if this is your personal computer.  This will allow you to log in without answering the two challenge questions.  If this is a computer that others in your office might be using as well, then leave it NO.
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7. If this is a computer that more than one person in your office uses for logging onto VDI, the two challenge questions will show up as below.

8. If you are using a Citrix client from any of these Hospitals Centura Health, or Exempla, or have an EMR that uses Citrix please Click Upgrade later.  This will allow you to use the old Citrix client without uploading the new one. (This screen will pop up every time you sign in so click upgrade later.)
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9. After you finish your challenge questions it will have you download the Citrix client.  Check the box that starts (by selecting the check box) and then click download.  This is only if you do not have an earlier version of Citrix.
10. Click the download button; this will start the download process as shown below
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11. Click on continue 
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12. Click Continue
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13. Click  agree
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14. Click continue.
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15. Click Install.
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16. Put in your password to allow installer to make changes and click OK.

17. After it is installed you will get “The installation was successful” ,click Close.
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18.  After downloading the Citrix client you will come to the loading screen. 
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19. This is the desktop when it starts to open
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20. In the middle of the SSO bar will be a little black tab with an arrow.  This tab will allow you to minimize your screen and to disconnect from VDI.
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21. The black tab allows you to minimize your screen by clicking on HOME, and you can also make your screen full or make your screen smaller by clicking on FULL SCREEN. To disconnect you can click on disconnect or you can click start, go to log off and this will end your session.

22. After the desktop loads there will be an SSO bar.  This bar is where you can select your programs.  If you have multiple programs like t-systems with the same name click the LaunchPad and it will display the names of the facilities. 
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23. After you click the Icon that you want to open, it will ask you for your user ID and password.  Once you have put in that information, it will auto logon the next time you click the Icon on the bar.

If you have any questions please contact the help desk at 405-271-8660.
